STEVEN A. THOMPSON BRAD HENRY
Executive Director OKLAHOMA DEPARTMENT OF ENVIRONMENTAL QUALITY Governor

October 26, 2009

Mr. Peter Leone

Toshiba America Information Systems Inc.
9740 Irvine Boulevard

Irvine, CA 92618-1697

Subject: Toshiba Inc. E-Waste Compliance Plan

Dear Mr. Leone:

On October 22, 2009 the Oklahoma Department of Environmental Quality (DEQ)
received your revised recovery plan. The DEQ has reviewed your recovery plan as
required by 27A O.S. § 2-11-605 of the Oklahoma Computer Equipment Recovery Act.
The DEQ’s review of the recovery plan was to verify your compliance with the Act. After
detailed review it has been determined that your plan is compliant with Act. Thank you
for your efforts as we continue to work towards a clean and prosperous Oklahoma.

If you have additional questions, please contact me at (405) 702-5218.

Melissa Adler-McKibben
Environmental Programs Specialist
Land Protection Division

707 NORTH ROBINSON, P.0. BOX 1677, CKLAHOMA CITY, OKLAHOMA 73101-1677
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Windows®. Life without Walls™ Toshiba recommends Windows 7.

@/pert advice set me froe

we care gbout the earth.

green programs

Toshiba is proud to say we're not only leading innovation in mobite technology, but
teading the charge to preserve the air we breathe, the water we drink and the
ground we walk on,

FREE eledronicrecyclin
é ‘andtrade-inprogram )

St rocpcting fow »

When it comes to building our award-winning products, we believe less is more. So we minimize waste and use recycled materials wherever we can, white
constantly looking for ways to reduce energy consumption. Our own recycling programs keep discarded technology from fouling the soil and atmosphere, as
does our devotion to worldwide environmental initiatives, Plus, we check to see that the people who make the materials that go into our products follow
earth-friendly practices just as we do so we all can enjoy mobile computing amid a cleaner, more sustainable "global village.”

No, it isn't always easy being green. But it sure is the right thing to do.

Of course we'd {ike you to b
the right way and maybe ge

pocket book too.

fearn more »

Regulatory Compliance

A leading global citizen, Toshiba products are compatible with the
strict standards set by these world-recognized directives:

WEEE (Waste from Electrical and Electronic Equipment) Protects the
environment by promoting the reuse, recycling and recovery of
electronic materials.

RoHS (Restriction on Hazardous Substance Standard) Seeks to reduce
the use of manufacturing substances that harm human heatth or the

environment.

The products we take back for trade-in and recycling, including
covered electronic devices, will not be disposed of in tandfilis or
transferred to computer equipment recycling facilities that dispose
of covered devices in tandfills other than necessary incidental
despoil in de minimis amounts.

The result? We've kept tons of toxic chemicals and other substances
out of the ecosystem.

Factor T

Laptop Recycling and Trade-In

uy a new Toshiba laptop PC. But we also want to help you retire your old technology
t back some green as you go green, So if it still has trade-in value, we'lll mail you a

credit when you send us your old working laptop. And even if it isn't working, we can see that it's recycled
property. That goes to show you how banding together for the good of the environment can be good for your

Green Procurement

Thanks to stringent procurement
standards launched in 2000,
Toshiba technology is green from
the ground up. Our supptiers must
participate in a stringent, 22-

Avery odd name for a very smart idea, Factor T is how we've gotten green down to a science. In fact Toshiba has created a mathematical formuta for
balancing the consumer vatue of our products with their environmental impact. Our goal is to double our eco-efficiency by 2010. And we're well on our

way,

fearn more »

http://laptops.toshiba.com/innovation-lab/ green
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Recycling in California
Learn more about e-waste and
what your responsibilities are as a
consumer in California.

info in English »

info in Spanish »

What You Can Do
Green up your community, We'll
help you do it right.

discover how »

Battery Recycling

Keep old laptop batteries out of
your trash. And help keep our Earth
clean.

get the details here »

EPEAT™

whether buying for home, office or
government use, Toshiba laptops
score high on the Electronic
Environmental Assessment Tool,

tearn more about EPEAT™ »
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