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June 17, 2010

Mr. Shaun Hammons
Hanspree North America, Inc.
14450 Myford Road, Suite 100
Irvine, CA 92606

Subject: Hanspree North America, Inc. E-Waste Compliance Plan

Dear Mr. Hammons:

On June 10, 2010 the Oklahoma Department of Environmental Quality (DEQ) received
your revised recovery plan. The DEQ has reviewed your recovery plan as required by
27A O.S. § 2-11-605 of the Oklahoma Computer Equipment Recovery Act. The DEQ’s
review of the recovery plan was to verify your compliance with the Act. After detailed
review it has been determined that your revised plan is compliant with the Act. Thank
you for your efforts as we continue to work towards a clean and prosperous Oklahoma.

If you have additional questions, please contact me at (405) 702-5218.

Sincerely,

Melissa Adler-McKibben

Environmental Programs Specialist
Land Protection Division

707 NORTH ROBINSON, P.0. BOX 1677, OKLAHOMA CITY, OKLAHOMA 73101-1677
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Below you will find information with regard to Hannspree's Take-Back program. We are currently
in negotiations with URT (Universal Recycling Technologies) in an effort to streamline our
recycling program by having one centralized recycler available in all states where we are a
registered manufacturer.
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Attached you will find a spreadsheet of our 2009 national sales figures based on units sold and
pounds sold for Monitors and Notebooks. To confirm, as | understand Oklahoma law, we are not
required to recycle TVs in the state of Oklahoma. If this is incorrect, please advise and | will
forward those figures to you as well, and adjust our 'take-back’ wording appropriately. We have
determined that the following formula gives us a fairly accurate poundage figure for individual
states. By taking the 2009 census figures nationally and dividing the Oklahoma population we
come up with an Oklahoma percentage of 1.20%. Taking the total amount of pounds sold in

2009 of 11.226,000 and multiplying that by 1.20% we come up with an Oklahoma portion of
134,821 pounds sold for 2009.

The following is a description of our ‘take-back’ program:

Hannspree North America, Inc. has an available take-back recycling program for its customers.

This program is free and is available exclusively to consumers and home business owners in the
State of Oklahoma.

To request recycling service, customers are asked to please call (888) 808-6789 for Hannspree;
(888) 842-6674 for Hanns-G; and (888) 807-8808 for I-Inc., and provide the following information:

Subject Line:  Monitor (or TV or Notebook) Recycling Request
Name:

Address:

Telephone Number:
Brand:

Model Number:
Serial Number;

Once we determine that the item to be recycled is our product, we will send shipping boxes and
labels to the customer to have the item sent to an approved Oklahoma recycler. We encourage
our customers to recycle their electronic devices purchased from Hannspree, Hanns-G or I-Inc.
by placing the following information on our website:

Hannspree North America, Inc. is pleased to announce the implementation of its mail-back
recycling program. This program is free and is available exclusively to consumers and home
business owners in the State of Oklahoma.

For more information about the law, please visit the Oklahoma Department of Environmental
Quality (DEQ) website at http:/fwww. deq.state.ok.us. The Oklahoma E-Waste program for
Manufacturers, Oklahoma Code 1631, was signed into law and went into effect on January 1,
2009. The law requires manufacturers to provide Oklahoma household consumers with free and
reasonably convenient collection, re-use and recycling opportunities for certain devices. The

program will accept the following device from household consumers, covered under the
Oklahoma law:

¢ Monitors
*  Notebook computers/Netbooks

The list of Hannspree owned brands is as follows:



e Hannspree
s Hanns-G
o [-Inc

To request recycling service, please call (888) 808-6789 for Hannspree; (888) 842-6674 for
Hanns-G; and (888) 807-8808 for I-Inc. Please provide the following information:

Subject Line:  Monitor (or Notebook) Recycling Request
Name:

Address:
Telephone Number:
Brand:
Model Number:
Serial Number:

We will review your request and if qualified, we will send you a pre-paid mailing label to ship your
Hannspree computer monitor or Notebook/Netbook to a designated Oklahoma recycling location.
Please allow up to two (2) weeks for us to process your request.

Should you have any questions or need additional information, please do not hesitate to contact.
Please confirm that our registration is complete/accepted and | will be sure to mark our calendar
as to the March 1% due date of the annual report due the state.

Note: Hannspree will not dispose of covered devices in a landfill or transfer covered
devices to computer equipment recycling facilities that dispose of covered devices in
landfills other than necessary incidental disposal in minimum amounts.

Sincerely,
Jamie Sheasby for
Shaun Hammons

Customer Service Supervisor
14450 Myford Road, Suite 100

Irvine, CA 92606

714-727-2727 Office

714-727-2728 Fax

shaunhammons@usa.hannspree.com
hannspree.com/us
"annea.comy/us




