O K L A H O M A
DEPARTMENT OF ENVIRONMENTAL GUALITY

STEVEN A. THOMPSON BRAD HENRY
e D OKLAHOMA DEPARTMENT OF ENVIRONMENTAL QUALITY

Governor

March 29, 2010

Mr. John Dickenson

VP Business Development

AERCCR, Inc.

Americas Take-Back and Compliance Systems
42840 Christy Street, Suite 205

Fremont, CA 94538

Subject. AERCCR for Medion E-Waste Compliance Plan

Dear Mr. Dickenson:

The DEQ has reviewed your recovery plan required by O.S. § 27A 2-11-605(B) to verify
your compliance with the statutory state requirements. After detailed review it has been
determined that your plan was compliant with the Oklahoma Computer Equipment

Recovery Act. Thank you for your efforts as we continue to work towards a clean and
prosperous Oklahoma. »

If you have additional questions, please contact me at (405) 702-5218.

Sincerely,

TS ol bl
Melissa Adler-McKibben

Environmental Programs Specialist
Land Protection Division

707 NORTH ROBINSON, P.0. BOX 1677, OKLAHOMA CITY, OKLAHOMA 73101-1477
printed on recycled paper with soy ink
<
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Home Services Company

AERCCR Mail-Back for
MEDION

Welcome to the Medion mail-back program provided
by AERCCR. AERCCR will ensure recycling and
disposal are performed in an environmentally sound
manner that complies with all governmental laws and
regulations.

Medion and its partner AERCCR are not responsible
for information left on equipment returned through the
mail-back program and will not be able to return any
equipment once you have handed it over to a collector
or transporter used for the purpose of returning your
equipment through the mail-back program.

Medion recommends that prior to returning equipment
for recycling that consumers back up or transfer any
data on the hard drive or other storage devices and
then delete any data on the drives and devices.

The Medion mail-back program for consumers is
currently available in the following states:

Maryland
Michigan
Oklahoma
Texas
Virginia

West Virginia

Important: For the purposes of this mail-back
recycling program, cracked or broken monitor screens
or any product showing visible leakage cannot be
accepted for shipment. Contact your local municipal
hazardous waste facility for proper handling and
disposal of such products.

The Medion mail-back offering can be accessed at
https.//portal.aerccr.com/TRCS/RequestMailback.aspx.
Upon clicking the link, follow the instructions which will
guide you through the process to obtain a free
shipping label.

A toll free number (1-877-629-5008) is provided should
it be necessary to speak to a representative if you
need assistance regarding the mail-back program.

A service of the Reverse Logistics Group ‘ R LG ’

e T B

hitp://www0.aerccr.com/aerccr/mediontakeback.aspx 3/29/2010
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Request Mail-Back Label

Please enter your data and send your request with the button "Submit".
Address

First/Last Name ; |

Company Name

Address (15t
Line)
Address (2nd |
Line)

City/ZIP Code |

State please select .~
Phone Number
E-Mail Address I

Equipment Information

Type of -please select- v

e |-please select- o

Quantity | 1 Weight (Ib) |
Comments /

Specification

" Submit |

https://portal.aerccr.com/TRCS/RequestMailback.aspx?f=104662 3/29/2010



WIEDION'’ AERCCR

Reverse Logistics Group

Oklahoma Department of Environmental Quality
Land Protection Division

PO Box 1677

Oklahoma City, OK 73101-1677

February 4, 2010
Re: AERCCR service provider for Medion
Dear Oklahoma Department of Environmental Quality,

The purpose of this letter is to officially notify you and the state of Oklahoma that Medion
has hired AERCCR, Inc. as a service provider to manage its compliance to electronics
take-back and recycling legislation within the USA.

AERCCR will work on Medion’s behalf in order to fulfill the obligations under such laws
within your state. Both AERCCR and Medion desire to make this support and transition
as seamless as possible for you, your staff and the state.

A representative from AERCCR will contact you (if not already done s0) in order to
discuss this in person and determine the exact process that you require in order to
ensure this support proceeds as seamlessly as possible. Please continue to direct
compliance and other communications to your contacts at Medion who will pass on
relevant actions to the AERCCR team.

If there are any questions or concerns now or in the future please feel free to contact
either or both of us at any time.

Thank y )d best regards,

Ma/c Winter

Treasurer VP Business Development

Medion AG AERCCR, Inc.

Am Zehnthof 77 Americas Take-Back and Compliance
45307 Essen Systems

Germany 42840 Christy Street, Suite 205

Fremont, CA 94538



Medion Plan for Compliance to the Oklahoma Computer Equipment

Recovery Act
February 9, 2010

Medion AG Contact Details:
Marc Winter

Treasurer

Am Zehnthof 77

D-45307 Essen

Germany

+49 201 8383 6517
e-waste-usa@medion.com

About Medion:

For over twenty years, Medion has delivered high quality technology with exceptional value. A
European leader in muitimedia PCs and consumer electronics, Medion has partnered with major
retailers to bring its robust, reliable, and cost-effective products to the United States.
Incorporated in 2001, Medion USA, Inc. is a wholly owned subsidiary of Medion AG.

Medion is committed to following the Oklahoma Computer Equipment Recycling Act. All Medion
manufactured covered devices are labeled with the Medion brand. This label is permanently
affixed and readily visible. Medion has a free recycling program for Medion consumers covering
all Medion branded products in certain states. The details of the program are explained below.

Recycling Plan Details:

Medion’s recycling program can be accessed at http://www.medionusa.com/companv/ and by
clicking on ‘Environmental’ menu. Medion offers a convenient mail-back program to provide free
recycling of Medion branded products for consumers in certain states including Oklahoma. The
program covers Medion branded desktop and notebook computers and computer monitors.

Medion has partnered with AERCCR, Inc. to offer this program. Consumers can access the
Medion webpage at http://www.medionusa.com/companv/ and click on the menu
“Environmental’ to acquire general information on the mail-back program and click on the




Medion Recycling Mail-Back link, which leads them to the AERCCR website, where they have
to enter information about their location and equipment. Based on this information, a free
shipping label is geherated and sent to the consumer, which the consumer can utilize to ship
their used Medion product for free recycling to AERCCR. Consumers merely pack the product

and ship it using the free shipping label. AERCCR will ensure the products are responsibly
recycled.

Below is an outline of the Oklahoma Computer Equipment Recovery Act, Section 5 C, D, E, F,
and G, and a description of how Medion’s program meets those specific requirements:

Section 5 C. The recovery plan shall fully explain how the manufacturer will collect from a
consumer and recover each covered devices that is labeled with the manufacturer's brand, at
no charge to the consumer. The manufacturer’s recovery plan under this subsection may use
existing collection and consolidation infrastructure for handling covered devices and may
include electronic recycling and repair shops, recyclers of other commodities, reuse
organizations, nonprofit corporations, retailers, recyclers, or other suitable operations.

The Medion program, as described above, provides free recycling for all Medion

branded covered devices. The program provides free shipping and recycling to
consumers,

Section 5 D. The recovery plan shall provide for covered device collection services that are
reasonably convenient and available, and designed to meet the collection needs of consumers
in this state. Nonexclusive examples of collection methods that alone or in combination meet the
convenience requirements of this section include:

1. A mail-back system, at no cost to the consumer, whereby the consumer can return a covered
device through the mail, including, but not limited to, a system in which the consumer can go

online, print a prepaid shipping label, package the product, and schedule an at home pickup for
shipment back to the manufacturer.

Medion’s recycling program is a mail-back system offering prepaid shipping labels at no
cost to the consumer.

Section 5E. If a manufacture does not offer a mail-back system, it shall submit for approval...




Not applicable, Medion is offering a mail-back system.

Section 5F. The recovery plan shall also include a statement that the manufacturer will not
dispose of covered devices in landfills or transfer covered devices to computer equipment
recycling facilities that dispose of covered devices in landfills other than necessary incidental
disposal in de minimis amounts,

Covered devices recovered through Medion’s recycling program are not disposed in
landfills or transferred to computer equipment recycling facilities that dispose covered
devices in landfills other than necessary incidental disposal in de minimis amounts.

Section 5G. Each manufacturer operating or publishing a web site for providing product
information about a covered device shall include information about collection and recovery for
consumers and provide such information to the Department. The manufacturer shall also
include such information in the packaging or accompanying the sale of the covered device.

Information on  Medion recycling program can be accessed  at
http://www.medionusa.com/company/ and by clicking on ‘Environmentar'.

Signature of Responsible Party:

I, a duly authorized agent of Medion AG., hereby certify under penalty of law that the information
provided herein- trgg and correct.

/ (; WIEDION®

-

11 Mirp 2010

L MEDION AG
Signaturp/ Am Zehnthof 77 Date
D-45307 Essen
Marc Winter Treasurer

Printed Name Title




