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November 6, 2009

Computer Recycling Notification and Recovery Plan
for
Nokia, Inc.

Nokia, Inc.
102 Corporate Park Dr
White Plains, NY 10604

Contact for Nokia’s Recovery Program:
David Conrad

Senior Environmental Manager

Nokia Inc.

6021 Connection Drive

Irving, Oklahoma 75039

E-mail: David.Conrad@nokia.com

Phone: 214-558-6732

1. Notification

As required by the State of Oklahoma, Nokia is providing notice that, as of November 12, 2009, it
will have a compliant Recovery Plan for certain Nokia products that are to be sold in Oklahoma.

2. Recovery Plan

A. Covered Nokia Computer Equipment

Nokia is implementing the following Recovery Plan in connection with the anticipated sale of its
new Booklet 3G (a small wireless nethook device). The Nokia Recovery Plan (NRP) applies
exclusively to covered electronic devices that have been:

« labeled with Nokia’s brand(s), both those in use and no longer in use; and
» purchased by an individual primarily for personal or home business use.

The NRP will provide for the collection of all covered devices, as defined by the Oklahoma Computer
Equipment Recovery Act, that are manufactured by Nokia. The NRP will provide for Nokia's collection of
any covered electronic device labeled with Nokia’s brand from a consumer that has reached the end of
its useful life. The Nokia device that is subject to these regulations is called the Booklet 3G.

B. Elements of the NRP

The NRP consists of a mail back system designed to be free of charge and easily accessible to the
consumer. The NRP is built upon Nokia’s existing cell phone recycling program. Nokia has engaged
voluntarily in the collection and responsible recycling of cell phones in the USA for over 6 years.
Currently we operate over 5000 collection points in 85 countries around the world.
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Key features of the NRP include:

+ Consumers do not have to pay a separate fee at the time of recycling to recycle used computer
equipment under Nokia's NRP.

» Nokia provides for the collection from a consumer of any used computer equipment that bears
the Nokia brand. _ ‘
Nokia provides for the proper recycling or reuse of used computer equipment.
Nokia provides for the collection of Nokia computer equipment that is reasonably convenient and
available to consumers in Oklahoma, and designed to meet the collection needs of consumers in
the state.

» Consumers can find out specifically how and where to return computer equipment at
hitpiwvaw nokiausa.comirecycle.

C. Nokia’s Convenient Collection System and Recycling Events

The primary system of collection employed in Oklahoma and across the USA is a web-based mail back
system that allows the consumer to print a prepaid postage label which may be applied to a container for
easy, cost-free shipment of the device to Nokia’s recycling partner.

Additionally, Nokia plans recycling events often in partnership with museums in Oklahoma and across
the USA as part of an educational film sponsorship. The film is called Wild Ocean and information
regarding collection events associated with this program is located at

hitp://www. wildocsanfilm.comi#/About/SponsorsAndPartners!. As part of this program consumers are
encouraged to text the word “Ocean” to the number 334455 to receive information on recycling their
retired devices.

D. Consumer Information

The NRP is designed to meet the needs of the consumer and to provide information on how and where
to return used equipment for recycling. Information will be available to consumers on how to recycle
Nokia’s computer equipment at the following Nokia web site:

it/ fwvew nokiausa.comiresvele. We have attempted to expand the visibility and ease of access to this
address by listing the site with other recycling organizations and websites such as EBay’s Rethink
hitoJ/pages ebay com/rethink/ and Greenplanetsearch.com hitp:/fwww.gresnplar oh.com as well ag
others.

In addition to the NRP iink for recycling provided above, Nokia also publishes environmental information
on all of our products in the form of an eco-declaration. Eco-declarations for our products are located at
htto:/lwww. nokia.com/environment/we-create/devices-and-accessoriss/eco-declarations. The eco-
declarations include information on Recycling and Disassembly, instructions to the user on how and
where to recycle the device, and environmental information relative to Substances and Materials and
Energy Consumption for each product.

Finally, Nokia will not dispose of covered devices in landfills or transfer covered devices to computer
equipment recycling facilities that dispose of covered devices in landfills other than necessary incidental
disposal in de minimis amounts.

If you have questions or need additional information on our Recovery Plan, please contact David Conrad
at david.conrads ia.com and at 214-558-6732.
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NoOKia is committed to the environment

l Rethink what happens to your oid Nokia device.
P Don't throw itin the trash. Be gentle on the environment and
we‘ let Nokia recycle itin a way that conserves our natural resources

at no charge to you. Recycle your old Nokia Device today.

recycle

Recycle Your Nokia Device
Be gentle on the environment.

Recycle today

Enter Your Information

b
Fill in the form below and it will populate a postage-paid return label.

First Name I _

Last Name T
Address o
AptFioor/Suite/ete. |
State |--SELECT-  &]

Zip l i

Email l - .
Phone number b
ltem Type [Phone &

[T tam 13 years of age or older, and | have read and accept
the Site Terms and Privacy Policy.
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